UBND TINH TAY NINH ~ CONG HOA XA HQI CHU NGHIA VIET NAM

THANH TRA TINH DPoc 1ap - Tw do - Hanh phc
S6:43  /KH-TTr Tay Ninh, ngay 06 thang 12 ndm 2018
KE HOACH

ung dung cong nghé thong tin trong hoat dong ciia co quan
Thanh tra tinh nam 2019

I. Ciin ctt 1ap ké hoach

Can ctr Luét Giao dich dién tir sb 5 1/2005/QH11 cua Quéc héi nudc Cong
hoa xa hdi chu nghia Viét Nam khoa XI thong qua ngay 29/11/2005;

Cian ctr Luat Cong nghé thong tin sé 67/2006/QH11 cia Qudc hoi nudce
Cong hoa xa hdi chu nghia Vi¢t Nam khoa XI thong qua ngay 29/6/2006;

Can ctr Luat An toan thong tin mang 86/2016/QH13 ciia Qudc hoi nudce
Cong hoa xa hoi chu nghia Viét Nam khoa XIII thong qua ngay 19/11/2016;

Can ct Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 ctia Chinh phu vé
ung dung cong ngh¢ thong tin trong hoat dong co quan nha nudc;

Can ¢t Nghi quyét 36a/NQ-CP ngay 14/10/2015 ctia Chinh phti vé Chinh
phu dién tu;

Cian ct Quyét dinh s6 49/2012/QD-UBND ngay 26/02/2012 cua Uy ban
nhan dan tinh Tay Ninh vé viéc phé duyét Quy hoach phat trién cong ngh¢ thong
tin tinh Tay Ninh dén nam 2020;

Cin cir Quyét dinh sb 06/2016/QD-UBND ngay 09/3/2016 cua UBND
tinh T4y Ninh ban hanh Quy dinh v€ t6 chic thuc hién img dung cong nghé
thong tin trong hoat dong ctia cac co quan nha nudc trén dia ban tinh Tay Ninh;

- Cancu Quyét dinh s0 3379/QD-UBND ngay 30/12/2016 ctia UBND tinh
vé vi¢c Ban hanh Ké hoach ting dung cong ngh¢ thong tin trong hoat dong co
quan nha nudc tinh Tay Ninh giai doan 2016-2020,

I1. Hién trang
1. Ha tang cong nghé thong tin

Tong sd may tinh ctia co quan 1a 41 (may tinh ban 27 may, laptop 12 may,
02 may tinh bang), 100% cong chuc sir dung may tinh trong cong viéc.

2. Ung dung cong nghé thong tin

- Phan mém Vin phong dién tir eGov phién ban Web trién khai tir ngay
24/10/2017.

- Phan mém hop khéng gidy.
- Email Tay Ninh.
- Cong thong tin dién tu.



- Hoi dap truc tuyén.

- Phan mém kinh té - x4 hdi cua tinh.

- Phan mém co s¢ dit liéu qudc gia ciia Thanh tra Chinh phu.

- Phan mém tiép cong dan, giai quyét khiéu nai t6 cdo cua Thanh tra
Chinh phu.

- M6t s6 cac phan mém va tng dung ding chung ciia tinh.

- V& cong tac giam sat, ddm bao an toan thong tin mang: Tir thang 9/2018
da trién khai xay dung hé thong tuong ltra Pfsense giam sat cac hoat dong trén
moi truong mang internet; Cam truy cdp hodc han ché mot s6 trang web nguy
hiém, doc hai.

3. Nguon nhén lre

- Toéng sb cong chirc va ngudi lao dong tai don vi (khong tinh tap vu, 1ai
xe): 28 nguoi.

- S6 lugng cong chic 1am coéng tic CNTT (chuyén trach CNTT): 01
nguoi, trinh 6 chuyén mén vé CNTT: Cu nhan CNTT.

4. Danh gia

- Thuan loi: Viéc tng dung cong nghé¢ thong tin trong cong tac duoc Ban
lanh dao quan tam, chi dao thuc hién sau sat, dong thoi cling nhan dugc sy ho
trg truc ti€p tir cac phong chuyén mon thuoc S& Thong tin va Truyén thong tinh
nén viéc g dung cac phan mém dung chung cua tinh, cia Thanh tra Chinh phu
ngay cang dap ung yéu cau Uimg dung cong ngh¢ thong tin hién nay.

- Kho¢ khan: Do dic thu cia co quan thanh tra phai thuong xuyén di cong
tac bén ngoai nén trang thiét bi phuc vu cong tic con han ché, khong du dép
ung. Ché do bao mat dir liéu con han ché, thi€u trang thiét bi tuong Itra va thiét
bi bdo mat mang chuyén sau. Cadc mdy tinh da s6 1a dung chung khi di cong tac
cho nén rat dé bi nhiém virut.

I11. N§i dung ké hoach

Pinh huéng chung vé tmg dung CNTT nam 2019 1a tiép tuc phat huy va
khai thac to61 da nhitng phan mém da trién khai trude d6. Song song do nghién
ctru cac phan cting va phan mém mai dé dap ing nhu cau cong viéc cho nhirng
nam tiép theo. Pam bao an toan an ninh thong tin, bao mat dir li¢u nhu sau:

1. Ha tang k¥ thuat

Trang bi thém may tinh xach tay thay thé tir tir may tinh ban khong duoc
co dong, kho di chuyeén.

Trang bi thém may scan ho tro cong vi¢c quét dir ligu.

Trang bi thiét bi phat wifi di dong phuc vu cho cac doan cong tac.

Trang bi thém thiét bi bao mat chuyén sau dé giam sat va quan 1y hé théng
mang.

Trang bi hé thong camera giam sat tai try s moi.

2



Trang bi cac UPS tich dién phuc vu cho may chii va céc thiét bi, may tinh
quan trong.

2. Ung dung CNTT tai don vi

- Van hanh va khai thac tot Hé thong Vian phong dién t, lién thong vin
ban.

- Thyc hién ding quy dinh vé 07 loai van ban phai ap dung chit ky sb,
dong thoi khuyén khich ky s6 cho céc loai van ban con lai (trir van ban mat).

- Tang cudng cdng tac cung cip thong tin cho ngudi dan va doanh nghiép
trén Cong thong tin dién tir cia don vi.

_- Ban hanh lai cac Quyét dinh, Quy ché m&i cho phu hop va dép tmg dugce
yéu cau hi¢n tai.

Ra soat, danh gia tinh hinh trién khai, st dung cac hé théng phan mém
dung chung va phan mém chuyén nganh, dua vao ké hoach trién khai nam 2019:

- Hé thong hoi dap truc tuyén, Phan mém hop khong gidy: Phan cong
nhan su phu trach truc ti€p theo do1 va cap nhat, khai thac thong tin;

- Hé thong thu dién ti: Nang cao ty I¢ str dung hop thu dién tir Tay Ninh
(@tayninh.gov.vn), khong str dung cac hé thong thu dién tir khac trong cong tac;

- Tlep tuc trién khai phan mém tlep cong dan, glal quyet khleu nai t6 cao
do Thanh tra Chinh phu xay dung. Giai doan 1 da trién khai tir cap tinh dén cap
huyén. Dy kién s& trién khai giai doan 2 dén cac xa phuong thi tran

- Tiép tuc tim hiéu va xay dung phadn mém quéan 1y co so dir liéu thanh tra
tur tinh dén huyén.

- Khai thac va str dung cac ung dung mang xi hoi Zalo dé trao d6i thong
tin, trd 101 cac cau hoi ciia nguoi dan, thong bao tra két qua TTHC.

3. Nguon nhén lyc cho ving dung CNTT

- Can dugc dao tao, bdi dudng, tham gia cac 16p tap huan nang cao vé
quan tri mang, xu 1y su c¢d, phat hién va phong, chéng cac mdi nguy hiém v.v..

- M¢& céc 16p dao tao sir dung ma nguon md, tin hoc can ban, cac lop vé
ung dung cac phan mém dung chung cua tinh v.v... cho céc lanh dao, cong chiic
va nguoi lao dong.

IV. Giai phap thuc hién

Gan chat gitta tng dung CNTT (goém ha tang thiét bi va phan mém tng
dung) va cai cach hanh chinh, dac biét can quan tam tin hoc hoa cac irng dung
chuyén nganh; ban hanh cac quy dinh quan 1y ing dung CNTT tai don vi; b tri
can bg lam cong tac cong ngh¢ thong tin,...

Tranh thi cac ngudn lyc vé tai chinh ciia don vi, ngan sach cua tinh dé
dam bao co ban vé ha tang thiét bi, tip huan va hudng dan cong chirc va ngudi
lao dong nang cao nhan thirc tmg dung CNTT trong cong viéc. Rut ngan dugc
thoi gian va chi phi nhung van dat dugc két qua tot.



V. Danh sach cac hang muc va kinh phi

T Tén hang muc Muc dich, tinh Thoi gian D_l.l’ kién
: : ning st dung thyc hién kinh phi
1 | Phan mém Co sé dit Quan ly, khai Tiép tuc - Xin ho tro tir
liéu qudc gia ciia Thanh | thac, déng bo dit | thuc hién | ngudn kinh
tra Chinh Phu ligu vé tlep dan, |trong nam | phi su nghiép
giai quyet khiéu | 2019 khoa hoc
nai t6 cdo, phong cong nghé.
chéng tham - Ngudn cta
nhiing tir trung don vi
wong dén dia
phuong
2 |Phan mémdiétvirat |Baové maytinh |Pinhky |- Xinhd tro
trong nam | theo chuong
2019 trinh trang bi

phan mém
virut cua tinh

VI. Kinh phi thyuc hi¢n

Xin ho trg tir ngudn kinh phi su nghiép khoa hoc céng nghé cap cap tinh

va tir ngudn cua don vi.

VIL T6 chirc thye hién
Van phong chu tri ph01 hop céc phong thuong xuyén theo doi, kiém tra

viéc thuc hién cac phan mém trong co quan, kip thoi tham muu trong viéc chi
dao thuc hién khai thac cac img dung, tham muu thuc hi¢n cac bao cao dinh ky,

theo yéu cau dung quy dinh.

tra tinh Tay Ninh ./.

Noi nhdn:
-S6 TT vaTT; (blc)
- LD Thanh tra;

- Céc phong truc thudc;

- Luu: VT, HS;
(Linh)

Trén day 1a ké hoach tmg dung cong nghé thong tin ndm 2019 ciia Thanh

KT.CHANH THANH TRA
PHO CHANH THANH TRA

Ky béi: Tran Xuan Long (M)
Email: longtx@tayninh.gov.vn
Co quan: Tinh Tay Ninh
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