
UY BAN NHAN DAN 	CQNG HOA XA HQI CHU NGHIA VICT NAM 
TINH TAY NINH 	 DOc 14p - Tu do - Hunh phac 

S6: 	/KH-UBND 	 Tay Ninh, ngay C( thong 4 nom 2018 

KE HOACH 

Trien khai sir dung 1-1? thOng Co. sor dir lieu qutic gia ve 
khieu nai, to cao cua Thanh tra Chinh phit 

,Thkrc hien C8ng van ,s4S 282/TTCP-TTTT ngay 06/3/2018 oh Thanh tra Chinh 
phi' ye viec sir dung He thong Ca sa dir lieu quoc gia ve khieu nai, to cao do Thanh 
tra Chinh phu xay dirng, UBND tinh ban hanh Ke hooch sir dung He thong Ca se/ du 
lieu quoc gia ve khieu nai, to cao cua Thanh tra Chinh phu, cu the nhu sau: 

I. MIX RICH, YEU CAU 

1. Muc dich 

Trien khai, sir dung He th6ng phan mem tir cap tinh den cap huyen, thanh pha; 
dOng Ix) he thong ca sa dir lieu, giant thieu trung lap dan thu khieu nai, to cao. 

Tap huan va trien khai giai dog' dau cho lanh dao, can bi), cong chirc tiep 
cong dan, xir ly, giai quyet dan thu khieu nai, to cao tir cap tinh den cap huyen, thanh 
pho. 

2. Yeu chi 

- HuOng dan thkrc hien cac thao tac nghiep vu, too dieu kien thuan 19i de can b0, 
ding chin lam quen, thao tac nhanh,chong, hieu qua, chinh xac han viec tiep nhan,,xir 
1Y,,thong ke bao cao ye cong tac tiep cong dan, ket qua giai quyet dan,tren 	thOng 
plan mem. Ket xuat bao cap theo yeu cau bang biC.-'u dm Thong tir so 03/2013/TT-
TT'CP ngay .10/6/2013 dm T6ng Thanh tra Chinh phit ve the bao cao cong tac thanh 
tra, giai quyet khieu nai, to cao va phong chong tham nhung. 

- Tao dieu kien thuan Iqi cho viec dieu hanh, quail 1y, phpc vu muc tieu cai cach 
hanh chinh, &Ong thOi bao dam quyen lgi, trach nhiem, nghia vu cua cong dan doi veri 
hoot dOng khieu nai, to cao. 

II. NQI DUNG KE HOACH 

1. Tang ciro'ng cong tic nh4n thin ve tam quan trong dm 14 thong co sZe 
dir lieu qutic gia ye khieu nai, to cao 

- Lanh dao ca quan, don vi trien khai tang dung chAp hanh nghiem quy dinh ve 
nhAp lieu, khai thac va sir dung phan mem. 
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- Tuy'en truyen ve nhan thirc oh can bO, cong chirc khi tham gia vao he th6ng 
de hoan thien ca sa du lieu quoc gia cua Thanh tra Chinh phi". 

2. Day mqnh va Wang cao hieu qua cua timg dung 

- Thirc hien trier' khai d6ng bo cho cac dan vi ca lien quan, giam sat va danh 
gia tinh hinh de co ca sor dieu chinh phu hop thkrc to dia plutang. 

- Tap trung 136i dira'ng kien thdc cho can b•:), cong chirc ve sir dung he th6ng 
phan phem. 

3. IV net can 130, cong chtk quan tri va van hanh He fluting pilau mem 

T6 chirc cac lop tap huan cho quan tri cac don vi, cap nhat cac thay d6i 
cua phan mem de kip thai huang dan, sua loi cho ngirori dung tai cac don vi. 

- CO the do cho can 1)0, cong chirc tham gia quan tri va van hanh He th6ng. 

III. TO CHtrC TH1VC HIEN 

1. Thanh tra tinh 

- Xay dung ke,ho4ch trien khai sir dung He that-1g Co sit du lieu qu6c gia ve 
khieu n4i, to cao tit cap tinh den cap huyen, thanh pho. 

- Phi hop vai Sot Tai chinh th6ng nhat ye kinh phi trien khai thtrc hien. 

- Ph6i hop yai So' Thong tin va Truyen thong 118 trq theo cac tieu chi dm 
Thanh tra Chinh phu yeu cau. 

- Bao cao dinh kSi q4, 6 thang, nam ve tinh hinh trien khai thkrc hien phAn 
mem (khong can bao cao rieng ma ghep chung bao cao dinh ky theo Thong tie so 
03/2013/TT-TTCP ngay 10/6/2013 cua Tong Thanh tra Chinh 

2. S& Thong tin va Truyen thong 

Tham gia 116 tro, có ke hoach dinh htrang, tham miru trang bi may mac dap 
img nhu cau trien khai cua Ke hoach. 

3. SO.  Tai chinh 

Ph6i hqp vai Thanh tra tinh cap kinh phi de trien khai thgc hien Ke hoach. 

4. Cfic Sir, ban, nginh, UBND cac huy0, thanh phO 

T6 chirc trien khai, thkrc hien theo ke hoach, bao dam phan cong nhan str. 

ThtrOng xuyen kiem tra viec thttc hien; dinh kS,  q4, 6 thang, nam bao cao tinh 
hinh trien khai, thkrc hien ye UBND tinh thong qua Thanh tra tinh (khong can bao 
cao rieng ma ghep chung bao cao dinh kJ) theo theo Thong tu. so 03/2013/7T-TTCP 
ngay 10/6/2013 cua Tong Thanh tra Chinh 

K6' ho4ch nay phai trien khai xong cham nhat trtro'c ngay 05/5/2018. 
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Tren day la Ke hoach trien khai sir dyng Hees th6ng Ca sar dry lieu quoz c gia ve 
khieu nai, to cao cua Thanh tra Chinh 	Yeti cau cac Sar, ban, nganh \fa UBND 
cac huyen, thanh pho trien khai thyc hien; trong qua trinh thyc hien neu phat sinh 
vuang mac, kho khan de nghi cac dan vi phan anh kip thari ve Thanh tra tinh de tong 

tham muu UBND tinh./. 

KT. CHU TICH 
PHO CHU TICH. 

Nei 
- Thanh tra Chinh phu; 
- TT.TU, TT.HDND tinh; 
- Doan DBQH tinh; 
- CT, cac PCT.UBND tinh; 
- Cac So., ban, ngarth tinh; 
- UBND cac huy0, thanh pho; 
- Lanh dao VP UBND tinh; 
- Ltru VTVP.UBND tinh. 

ti,60b 

TrAn Van Chien 
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