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THANH TRA QUY TRINH Ma higu: QT-05
TINH TAY
NINH

Khio sit va ldy y kién danh gia | Lan ban hanh: 01
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UY BAN NHAN DAN TINH TAY NINH
THANH TRA TINH

HE THONG QUAN LY CHAT LUQONG
TCVN ISO 9001:2015

QUY TRINH CHAT LUONG
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KHAO SAT VA LAY Y KIEN DPANH
GIA CUA TO CHUC/CONG DAN

Nguwoi thwe hién Ho va tén Chirc danh

Chuyén vién Vin

Nguoi soan thao L€ Vian Linh Phong

Ngudi xem xét Lé Vin Ting Ph6 Chénh Thanht}
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TRA QUY TRINH M3 hiéu: QT-05
TIRAY" | Khio sit va Iy ¥ kién ddnh gis | Lén ban hanh: o1
ciia T6 chirc/Cong din Ngay ban hanh:  28/02/2020

MUC LUC

SUA POI TAI LIEU

1. MUC PICH

2. PHAM VI

3. TAILIEU VIEN DAN

4. DPINH NGHIA/VIET TAT

5. NOIDUNG QUY TRINH

6. BIEUMAU

7. HO SO CAN LUU
Trach nhiém Soan thao Xem xét Phé duyét
Ho tén Lé Vin Linh Lé Vin Ting Tréan Van Minh tri
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Churc vu Chuyén vién VP Phé Chanh Thanh tra Chanh Thanh tra
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AN T35 QUY TRINH Mihifu: Q=03
T“N‘HIN'{IAY Khao sit va ldy ¥ kién danh gia | Lan ban hanh: 01
e d x r A A
ciia To chirc/Cong dan Ngiy ban hanh: ~ 28/02/2020

Yéu cdu | Trang/Phin Lan ban A

. B & S A - 2 Ngay ban
sira doi/ lién quan Mo té ndi dung sira doi | hanh / Lan k

2 sk i : ok hanh
b6 sung | viéc sira doi stra doi
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TH;II*NLAY Khio sat va Iy ¥ kién dénh gia | Lan ban hanh: 01
i d 3 r A ~
cia To chirc/Cong dan Ngay ban hanh: ~ 28/02/2020

Thanh tra tinh Tay ninh x4y dung va duy tri viéc 4p dung tai liéu ndy qua viéc do
luong sur cam nhén cua céac td chic cong dan vé dich vu do Thanh tra tinh Tay ninh
cung cap.

2. PHAM VI AP DUNG

~ Tailiéu nay dugc ap dung cho do luong sy hai long cua TCCD thudc pham vi hé
thong quan ly chat lugng ctia Thanh tra tinh Tay ninh.

3. TAI LIEU VIEN DAN
Tiéu chudn TCVN ISO 9001:2015
4. PINH NGHIA/TU VIET TAT

-HTQLCL: Hé théng quan ly chit lugng

-TTr: Thanh tra

-VP: Vin phong

-STCL:S6 tay chat lwong

-QT: Quy trinh

-HD:Huéng dan cong viée
-CTT: Chanh Thanh tra
-CVP:Chénh Vin phong.
-CBCC VC: Can bd cong chuc
-TCCD: T6 chirc cong dan

5. NQI DUNG
TT Hogt dong Tvdich nhigm | Thiigian | " :l':fﬁ"/ et
01 | Tiép nhan danh sach to chirc cong Cong chirc
dén da tiép nhan dich vu tir cac duge phan
Phong Nghiép vu, sang loc, lap cong
danh sach can guri phiéu tham do va
trinh Chanh Thanh tra.
02 | Phé duyét danh sach dé nghi CTT BM-05-01
04 | Gui phiéu thim do dén cac té chirc | Cong chirc BM-05-02
cong dan theo danh siach duogc dugc phan BM-05-03
duyét cong
05 | Thu thap phiéu tham do da gui, Céng chirc BM-05-04
tong hop, béo cdo dén CVP dugce phan
cong
06 | Xem xét, dé xuat bién phap cai tién Cvp
khi can thiét va trinh CTT
07 | Quyét dinh céc bién phap cai tién CTT
08 | T4 churc thuc hién cac bién phap da | CVP va céac
dugc CTT phé duyét Truong
phong co lién
quan
09 | Luuhd so CC duoc
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EEEANEEYRA QUY TRINH Ma hiéu: QT-05
T‘i‘I{N}“{AY Khio sat va Iy y kién danh gia | Lan ban hanh: 01
cia To6 chire/Cong déin Ngay ban hanh: ~ 28/02/2020

-Pt}iéu tham do phancdng
-Ho6 so vé thuc hién bién phap cai
tién
6. BIEU MAU

TT Ky hiéu biéu miu Tén biéu méu

01 |BM-05-01 Ké hoach trién khai do luong

02 | BM-05-02 Céng van khao sat

03 | BM-05-03 Phiéu khao sat su hai long cia TCCD

04 | BM-05-04 Béo céo két qua khao sét
7.HO SO LUU

T Noi dung hd so Pon vi lvu triv Thtlrll"gllan
1 | Ké hoach do ludong Céc phong 03 nam
chuyén mén

Phiéu tham do su hai long ciia TCCD S ic T .

2 : lam vigc 03 nim
Béo cdo ket qua khao sat chuyén vé kho

luu trix

Ghi chu: Két thiic nam lam viée chuyén vé kho luu trit
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BM-05-01

UBND TINH TAY NINH ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
THANH TRA TINH Dic lap - Ty do - Hanh phic

S6: / KH-TTr Tay Ninh, ngay  thdng ndm

KE HOACH TRIEN KHAI
(do lwong sw hai long ciia to chirc, cong din)

1. Muc tiéu khao sat:

Nham gitip Thanh tra tinh ¢6 thé nhin nhan tong thé hoat déng cta chinh
minh thong qua viéc nhan xét, gop y cua cac don vi thu huéng nhiing dich vu do
co quan cung cip, qua d6 xac dinh dugc nhimng co hoi dé cai tién hé thong chat
lwong dugce tét hon.

2. Dich vu/ Cong viéc: Khong co

3. Phwong phap thu thap:

0 Fax M Gui thu
0 Dién thoai O Khac
4. Cac don vi can thim do:
. . PIEN
STT TEN PON VI PIA CHI THOAI

5. Thoi gian tién hanh khao sat: tir ngay ........dénngay ..............
6. Chi phi cén thiét cho cudc khao sat:

- Chi phi dich vu chuyén phat duoc tinh theo gia ctia buu dién.

- Chi phi tai liéu, photo phiéu khao sét, vin phong pham.

PHE DUYET

Neoi nhin:

- LD Thanbh tra tinh;

- Cac phong nghiép vu;
- Luu: VT,







BM-05-02

UBND TiNH TAY NINH CONG HOA XA HOI CHU NGHIA VIET NAM
THANH TRA TINH Poc lap — Tu do — Hanh phic
S6:  /TTr-VP Tay Ninh, ngay ... .... thang ... ... nam 20.....

V/v khao sat su hai long

Kinh guri:
- Cac s0, ban, nganh tinh; ’
- Uy ban nhan dan céc huyén, thanh pho, thi xa.

Can cir Ké hoach sb ....... /KH-TTr ngay ........ thang ..... nam 20.... cua
Thanh tra tinh vé trién khai do luong su hai 1ong cua td chirc, cong dan trén dia
ban tinh déi véi su phuc vu cia Thanh tra tinh nam 20.......

Nhim cai tién, nang cao chét lugng phuc vu va hiéu qua quan 1y nha nudc
ddi véi céc linh vuc thude thdm quyén giai quyét cua Thanh tra tinh trén dia ban
tinh, Thanh tra tinh tran trong dé nghi Quy co quan, té chirc cho y kién nhan xét,
danh gia vao Phiéu khao sat ddi véi cac thu tuc hanh chinh, cong tac phéi hop
thuc hién nhiém vu (Phiéu khao sat kém theo).

Thoi gian giri phiéu khao sat vé Thanh tra tinh cham nhét 1a ngay ......
thang ..... ndm 20......

Rét mong Quy co quan, to chirc quan tim cho ¥ kién dé Thanh tra tinh c6
nhitng bién phap cai thién chét luong phuc vu, ning cao hon nita su hai long cia
to chure, cong dan.

Tran trong cam on./.

Noi nhn: PHE DUYET
~ TheGBEL vt snusies s

- LD Thanh tra tinh;

- Luu: VT, VP.
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BM-05-03

PHIEU KHAO SAT
Sw hai 1ong ciia to chire ddi véi Thanh tra tinh
trong viéc ép dung HTQLCL ISO 9001:2015
(Kem theo .. : ngay ././..
cua Thanh tra tinh)

Nhim néng cao hi¢u qua quan ly nha nudc déi voi cac linh vuc thude tham
quyén giai quyet ctia Thanh tra tinh trén dia ban tinh. Thanh tra tinh dé nghi Quy
Co quan, Pon vi cho biét y kién dbi véi hoat dong phéi hop thuc hién nhiém vu
gitra Thanh tra tinh véi cac S&, nganh, UBND cac huyén, thi xd, thanh phd trén
dia ban tinh.

Quy Co quan, Pon vi khoanh tron vao su lua chon tuong tng véi cac muc
nhu sau :

(1) Tot/ Rat hai long
(2) Pat yéu cau/ hai long
(3) Chua dat yéu cau/ Khong hai long

1. Thai d§ ciia cong chirc Thanh tra tinh d6i véi Co quan, Pon vi

Vui ve, quan tam 1 2 3

N KIEH SO0 5 KNS« vnisivsanrossissvenssinmmunsinesusssess ey Esss e ey s SRR S5

.......................................................................................................................

.- A . -~ b A . > .
2.Viéc giir gin ho so’ do Co quan, Pon vi giri

Khong that lac ho so 1 2 3

Y Ki€n gOp ¥ KNAC: ..cuviiieiiiiiiiiiicticiinneecrtcrcnne e

.......................................................................................................................

.......................................................................................................................

3. Chit lwong xir Iy hd so ciia Thanh tra tinh ddi véi cac ho so cia Co
quan, Pon vi da gwi

Chinh xac, khach quan 1 2 3

Y kien gOp ¥ KhAC: ..cccvvicivinrinsnissnsassnnossomsennessnsssssessrssassssorsessrssssasssnnosssonaesons

-----------------------------------------------------------------------------------------------------------------------




BM-05-03°

.......................................................................................................................

4. Thoi gian Thanh tra tinh xir 1y cic hd so ciia Co’ quan, Pon vi

Pung thoi gian da cam két

1

2

3

Y KIGH 20D ¥ KBACY (vucccicnincumsmmonimsvin s anms s amsssssm e s inssnnm s

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

THU TRUONG CO QUAN, PON VI

(Ky tén, déng dau)



BM-05-04

UBND TINH TAYGNINH CONG HOA XA HOI CHU NGHIA VIET NAM
THANH TRA TiNH Poc Lap - Tu do - Hanh phiic
S6: /BC-TTr Téy Ninh, ngay — thing ndm

BAO CAO KET QUA KHAO SAT
do lwong sy hai long ciia to chirc, c4 nhéin

Thanh tra tinh Tay Ninh da 4p dung hé théng quan 1y chat lugng theo tiéu
chudn TCVN ISO 9001:2015 trong cac hoat dong tai don vi, d&é dénh gia rat kinh
nghiém, cai tién nang cao chat luong phuc vu ngay cang tét hon khi céc co quan,
t6 chirc dén lién hé cong tac.

Thuc hién theo ké hoach trién khai do ludng su hai long cua khach hang
theo dinh ky.

Thanh tra tinh da chon ...... don vi, td chirc dé giri phiéu khao sat. Két qua
nhu sau;

Téng s phiéu phatra ..... phiéu / da thu vé ...... phiéu.

Phan tich két qua do luong.

1. Thai d§ ciia CBNV Thanh tra tinh d6i voi Pon vi/ Ong/ Ba

(1) T6t/ Rét hai long phiéu Pat %
(2) Pat yéu cau/ hai long phiéu Pat %
(3) Chua dat yéu caw/ Khong hai long phiéu Pat %
2. Viée giir gin hd so' do Pon vi/ Ong/ Ba njp

(1) T6t/ Rat hai long phiéu Pat %
(2) Pat yéu cau/ hai long phiéu Dat %
(3) Chua dat yéu cau/ Khong hai long phiéu Pat %

_ 3. Chét lwgng xir Iy ho so ciia Thanh tra tinh déi véi cic hd so cia Pon
vi/Ong/Ba nop

(1) Tét/ Rat hai long phiéu Pat %
(2) Pat yéu cau/ hai long phiéu Pat %
(3) Chua dat yéu cau/ Khong hai long phiéu Pat %
4. Thoi gian Thanh tra tinh xir Iy cac hd so ciia Pon vi/ Ong/ Ba
(1) T6t/ Rat hai long phiéu Pat %
(2) Pat yéu cau/ hai long phiéu Dat %
(3) Chua dat yéu cau/ Khong hai long phiéu Pat %
5. GOP ¥ ChIEE ssssinvrnnivnaommassvivmanesmanss

Noi nhin: PHE DUYET

- LD Thanbh tra tinh;

- Ban ISO;

- Luu VT, HS.
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